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Established in 2012, the Document Examination Support Center
(DESC) is coordinated by IOM’s Regional Office for Asia and the Pacific
in Bangkok, Thailand with financial support from the Government of
Canada and in close coordination with document examination
experts of immigration authorities in Asia and the Pacific.

Assist requesting Governments in combatting transnational organized
crime and curbing irregular migration through capacity building to
support law enforcement agencies in travel document and identity
examination and verification.

OUR objective

D E S C  A C T I V I T I E S

1. Technical Expertise and Capacity Building for Travel  Document Verification 

The Document Examination Support Center (DESC) provides guidance, advice, and support to immigration and other law
enforcement officials in the Asia-Pacific region when they conduct secondary inspection on questioned travel documents,
but do not have enough information to make a decision on the document status. The DESC team's central office is
equipped with specialized equipment, such as microscope, passport reader, UV light, as well as equipment with
sophisticated image capturing capacity and various kinds of light sources to detect covert security features. 

Technical Expertise on Travel

Document Verification

IOM provides technical expertise, secondary
inspection equipment, and operational tools for
use in cases of questioned travel documents or
identities.

Capacity Building on Passport

Examination Procedures

IOM provides tailored basic, advanced, and
specialized trainings and on-site job mentoring
for immigration agencies of requesting
Participating Members.

D E S C  A C T I V I T I E S  



2. In-House Development of Verifier TD&B and Relevant Capacity building Programmes

The Verifier TD&B secondary inspection system assists immigration and border control officers in the detection of
fraudulent travel documents and identities at border control points. The system also has the capacity to generate a
report, which can be used according to each immigration agency’s procedures and regulations. Verifier TD&B is now
interoperable with INTERPOL's Stolen and Lost Travel Documents (SLTD) database. At locations implementing
interoperability, when a travel document is checked with Verifier TD&B, the system will automatically check the
document against the SLTD databse. The results will support border and other law enforcement officials in carrying
out investigations. It further enhances cooperation nationally and internationally to better address transnational and
cross jurisdictional crimes involving fraudulent travel documents and false identities.

System Maintenance and

Enhancement

The in-house software developer maintains and
upgrades the software according to the needs of the
Participating Members. Verifier TD&B is now
interoperable with INTERPOL's SLTD database.

Installation 

and Capacity Building

IOM stands ready to assist with the installation of Verifier
TD&B at border crossing points, deliver trainings, and
develop tailored Standard Operating Procedures (SOP)
as requested by  Participating Members.

The Verifier TD&B system was developed to collect
non-sensitive data on gender, age, and travel
document used in fraud and imposter cases.   The
immigration focal point shares quarterly data
summaries and specific cases of interest with IOM.
Facilitating high quality data collection and analysis
enables DESC to provide timely and accurate trends
analysis of document and identity fraud and
emerging modus operandi of transnational
organized crime in Asia and the Pacific.

3. Data Management, Regional Trends Analysis and Relevant Capacity Building Programmes

Training on Data Collection,  Management, 

and Privacy
IOM developed and delivers a tailored training module on data
collection, management, and privacy at the request of
Participating Members. IOM provides training to Government
focal points of Participating Members using Verifier TD&B as well
as to staff members within IOM Country Offices. The training is
intended to support the dissemination of best practices  in data
collection and information management.

4. Facilitate Information Exchange and Consolidate
Regional Best practice to Address Irregular Migration
DESC is the Secretariat of the Asian Network for Document
Examination (ANDEX) which was established as a regional information
sharing network for experienced senior law enforcement officials.
ANDEX is a forum to share best practices in travel document
examination and verification as well as patterns of frauds. The ANDEX
Annual Meeting, organized by IOM and the Chair of the Network,
serves as the primary platform through which Members exchange
information to promote regional coordination on curbing irregular
migration and combating transnational organized crime.

AFDRS is a secure web-based information-
sharing platform on the use of fraudulent travel
documents, designed to collect non-sensitive
data at border control points. The information
collected can be used for trends analysis,
intelligence development, and serves as a basis
for contextualized capacity building initiatives.

Training on rights and gender based approaches to

border management

IOM developed a training curriculum on rights-based approaches
to border management at the request of Participating Members, to
equip border  officials with best practices that align with
international standards, particularly on migrant vulnerabilities. The
training highlights how border  agencies may increase their
effectiveness after incorporating gender-responsive approaches
in their operations.
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IOM compiles and distributes a quarterly Verifier TD&B
Newsletter  to provide more detailed information on
intercepted cases and showcase  patterns of travel
document and identity frauds in the region. An
interactive dashboard, based on Power BI, visualizes
these patterns  on a secure, user-friendly platform to
convey key trends in a timely manner.

Verifier TD&B Newsletter & Online 

e-Dashboard


